
 

 

 
March 18, 2020 

Dear SALMON Team Members,  

We hope you and your loved ones are well in these challenging times. Our first concern is your 
health, and, in that spirit, we remind you of the resources available to support you: 

 The HR Specialist on your campus is available to answer any of your benefit questions.   

 Our Mutual of Omaha Employee Assistance Program is available 24/7 at 800-316-2796. 
Counselors can assist you with stress, financial concerns and other life challenges. 

 Our partnership with UMass Memorial Medical Center offers concierge service to help you 
arrange an appointment with a doctor, find a PCP and/or see about testing options for COVID-
19. Please reach out to Theresa Hicks there, by calling 508-334-1412. 

Short-term Disability and Absence Policies  

It is our intent to keep our sick leave policies flexible. At this time, government guidance and laws 
related to absence are changing. 

If you are sick, our paid time off policies will apply. If you are required to be quarantined, we will 
treat this period as if you are sick. If you are staying home because a family member is sick or 
quarantined, we will treat this period as if you are sick. 

The Human Resource team is here to support you. If you need our help, please contact us! 

For All Employees with Fallon Health Plan Coverage through SALMON 

Of course, our medical coverage through Fallon, if you’ve chosen it, provides you and your 
dependents with comprehensive coverage.  

Fallon members should read the following announcement about extended access to services, 
revised procedures for prescription refills and a dedicated hotline for questions on COVID-19. 

Fallon Health is monitoring public health developments and guidance in order to prepare for a 
potential COVID-19 outbreak.  

The safety and well-being of our members is a top priority for Fallon Health, so we've worked to 
remove barriers and improve access to health care services for our members who may be 
impacted by COVID-19.  

Effective immediately, Fallon is implementing the following:  

 



 Relaxing administrative procedures such as prior authorizations and out-of-network 
requirements for medically necessary care as dictated by the Massachusetts Department 
of Public Health (DPH) and Centers for Disease Control and Prevention (CDC). 

 Coverage of medically necessary coronavirus testing and counseling for members who 
meet DPH and CDC guidelines. Fallon members (including members of commercial, 
Medicare and Medicaid plans) will have no cost-sharing for medically necessary COVID-19 
testing and counseling. 

 Waiving of copayments for medically appropriate coronavirus treatment in accordance 
with the CDC and DPH guidelines. Also, Fallon members who have telehealth benefits will 
have no copayments for telehealth services. 

 Waiving early refill limits on non-scheduled control drug prescriptions for all Fallon 
members who fill their maintenance medications at any in-network pharmacy. Members 
can now receive early refills for certain medications up to a 90-day supply of maintenance 
medication prescriptions ahead of schedule. 

 A dedicated hotline (1-877-835-8440, TRS 711) to connect members with representatives 
who can address questions about the coronavirus, discuss available benefits and provide 
phone numbers for additional help. 


